
 

Tenant Engagement Staff 
Newmarket Heights – Stronger Together Project 

6 Month Contract - 15 hours per week  

Position Summary 

The Tenant Engagement Staff (TES) person will provide legal information and referrals to residents of 

the Newmarket Heights community, in Newmarket, Ontario. Working with a trauma informed and anti-

oppression/racism approach, the TES will do this through a weekly drop-in location as well as by bringing 

legal information directly to tenants at their homes through door-to-door canvassing. The TES will also 

organize resident-leader training. 

Qualifications 

The successful candidate will have: 

- Strong knowledge of housing and the law pertaining to tenant rights. 

- Organizing experience with community groups, unions, tenant associations etc. 

- Good communication and interpersonal skills. Comfort with public speaking.  

- Excellent outreach skills; ability to engage sometimes hard to reach individuals. 

- Strong problem solving and organizational skills. 

- Knowledge of the York Region social service landscape. 

- The ability to work independently and collegially with others. 

- Interest in community change, housing and tenants’ rights. 

Lived experience of tenancy issues and/or homelessness is an asset. Knowledge of the Newmarket 

Heights community is an asset. Ability to engage in conflict resolution or mediation is an asset. It is an 

asset for candidates to be fully vaccinated against COVID-19.  

Education and Experience 

 
A mix of work experience and/or relevant education such as a college diploma or university degree 
in social services, community development, or legal services. Demonstrated experience in 
community outreach, and/or research. An understanding of housing issues, tenant organizing and 
tenant rights legislation. Understanding/awareness of trauma informed practices and anti-
oppression/racism. 
 

Key Duties and Responsibilities 
  

1. Travel through the Newmarket Heights community to provide up-to-date information to 
tenants about their rights and tenant legislation, and provide referrals to other project 
partners, such as: CLCYR, FMTA, CERA, Housing Help Centre, YRHMS  

2. Operate a legal information drop-in and provide legal information and appropriate referrals 
to tenants with specific housing law questions.  



3. Work with representatives from the local school to ensure families facing housing precarity 
receive timely housing law information.  

4. Identify tenants, engage them and build trust with the local renter community and those 
with lived experience of eviction and displacement. 

5. Involve tenants and renters in the core work of the project, including tenant engagement 
and leadership development. 

6. Facilitate leadership training for tenants. Engage tenants in solution making activities 
including collaborating with and/or establishing local organizing efforts. 

7. Work with the project committee to establish an evaluation framework for local leadership 
and community capacity building projects. 

8. Work with the project committee to find ways to sustain the project and any tenant 
organizing activities longer term. 

9. Performs other duties as required. 

 

General  
 

Anyone that meets the skills and qualifications is encouraged to apply.  
This is a part time contract position of 15 hours per week over 6 months. The schedule can be 
designed/determined collaboratively based on the position requirements and the candidate’s 
availability.  

 

Ideally this position will start by or before August 2, 2022.  

The position will be paid $38 per hour.  

This position reports to the Steering Committee of the Newmarket Heights – Stronger Together and 
the Affordable Housing Coalition of York Region Chairs. 
 
If you are interested in applying for this position, provide a cover letter and resume by July 22, 
2022 to:  
Hiring Committee 
newmarkettenantinfo@gmail.com 
 

 


